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1. Enhancement of Customer Satisfaction

The Takushoku University Shariah Research Institute prioritizes meeting customer
expectations as the utmost objective and commits to improving the quality of Halal
certification services. We will respond to customer demands, provide reliability and

transparency, and strive to enhance customer satisfaction through Halal certification.
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2. Maintenance of Expertise and Impartiality

The Takushoku University Shariah Research Institute ensures high levels of expertise and
impartiality in the Halal certification process. We strictly adhere to ISO 17065 standards,
delivering unbiased assessments. We support the training and development of experts to

maintain leadership in Halal certification.
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3. Maintenance of Expertise and Impartiality
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The Takushoku University Shariah Research Institute ensures high levels of expertise and
impartiality in the Halal certification process. We strictly adhere to ISO 17065 standards,
delivering unbiased assessments. We support the training and development of experts to

maintain leadership in Halal certification.
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4. Compliance with Legal Requirements

The Takushoku University Shariah Research Institute complies with applicable laws,
regulations, and standards in the Halal certification process. We adhere to legal requirements

to ensure transparency.
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5. Stakeholder Engagement

We collaborate with all stakeholders involved in Halal certification, understand their needs
and expectations, and respect them. Through open communication and cooperation, we work

together to achieve common objectives.
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6. Continuous Improvement
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We continuously improve the quality and efficiency of Halal certification services by
enhancing our quality policy. Through internal audits and management reviews, we assess

goal achievements and reduce inaccuracies and waste.
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7. Optimal Use of Infrastructure and Resources

The Takushoku University Shariah Research Institute optimally utilizes necessary
infrastructure and resources to support the Halal certification process. Through appropriate

resource allocation and management, we maintain service quality.
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8. Provision of Education and Training

We provide necessary education and training to experts and staff to enhance their knowledge
and skills in Halal certification. Ensuring a high level of expertise, we adequately address
client requirements.
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This quality policy applies to all employees and stakeholders of the Takushoku University
Shariah Research Institute and ensures the quality and efficiency of Halal certification

services. We commit to this policy and pursue continuous improvement.
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Takushoku University Islamic Research Institute
gk & A

Director Prof.Noordeen Nobuo Mori
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Japan Muslim Association Quality Policy
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The Japan Muslim Association (JMA) is an organization dedicated to serving the Muslim
community in Japan and promoting the spread, support, and exchange of Islamic culture
within the country. Established in 1941, JMA is the oldest Islamic organization in Japan and
engages in activities aimed at fostering relationships with Muslims both domestically and

internationally.
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Key Activities of the Japan Muslim Association include:
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Promotion of Islamic Awareness and Understanding: JMA conducts enlightening activities

and lectures to promote the understanding and spread of Islam within Japan.
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Provision of Prayer Facilities: JMA provides prayer facilities (mosques and masjids) for its

members, facilitating Friday prayers and educational activities related to Islam.
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Halal Certification: JMA offers Halal certification, ensuring that Muslims in Japan and abroad

have access to Halal-certified food and services.
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Social Welfare Activities: JMA engages in various social welfare activities, including disaster

relief and poverty alleviation efforts.
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International Exchange: JMA promotes cultural and religious mutual understanding by

facilitating exchanges with Muslims from around the world.
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The Japan Muslim Association contributes to the development of Islam in Japan through
collaboration with Muslims both in Japan and abroad. Additionally, it provides support to
Muslims living in Japan, aiming to deepen understanding between Muslims and non-

Muslims.
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Religious Corporation Japan Muslim Association
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President Toshio Endo
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The JMA Halal Certification Policy
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Fundamental Principle: Items forbidden in Islam (Haram) include alcohol (intoxicants),
blood, carnivorous animals (excluding fish), carrion, animals not slaughtered in the name of
Allah, pork, and its derivatives. Facilities: Maintain Halal identity from start to finish. Supply
Chain: Apply the fundamental principles of Halal at each stage of production, sanitation, and
warehousing & logistics, ensuring that no elements of Haram are included or that Halal raw

materials are not contaminated with Haram materials.
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